COMPLETING THE ANNUAL LOCAL EVALUATION TEMPLATE (ALERT)

ONLINE THROUGH PPICS
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About ALERT

e Collected through PPICS during summer following the reporting program year
e Facilitates consistent reporting statewide

e Affords opportunities to report information unique to your program

e Information submitted in multiple online sessions

e Downloadable as hard copy
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COMPLETING THE ANNUAL LOCAL EVALUATION TEMPLATE (ALERT)
ONLINE THROUGH PPICS

Preparing to Complete the ALERT
e Official e-mail notification from VDOE
o Submission deadline
o Basic instructions for online completion
o Blank template attached as PDF for review
e ALERT must be completed for each center within each grant
e DPlease plan sufficient time to complete your reports.
e Before completing the ALERT, print or have available the following:

o Virginia’s 21st CCLC Evaluation System
o This Guide to Completing the ALERT

o VDOE notification e-mail with instructions

The Online Submission Process: A Step-by-Step Guide

Log into PPICS

o http://ppics.learningpt.org/ppics/index.asp
o General Login Tips:
® If you have more than one grant, each grant has a separate username and password.
*= Note: Your username and password are case-sensitive
e Type both exactly as they appeared when first administered to you.
o Changing your PPICS Password:
= 10 or fewer characters
= No spaces
* Notify CREP as soon as possible of the change.
e Or PPICS will let you in

e But you will not have access to the AL.ERT

o If you have successfully logged into PPICS, you oc:__ s

will see your PPICS Home Page. —pPICS

€ PROFILE AND PERFORMANCE
INFORMATION COLLECTION SYSTEM

Grantee Export
m e )

Home Page

Welcome to the 215t Century Community Learning Centers (CCLC) Profile and Performance
Information Collection System! The purpose of this system is to collect basic information from
21st CCLC grantees like yourself about the characteristics associated with your program and the
outcomes you were able to achieve as a result of providing services to students and adult family
members attending your program.

Getting Started

In order to begin the process of entering your data into the Profile and Performance Information
Collection System, click on one of the tabs at the top of the page, o click the Instructions link
for more information. You are also strongly encouraged to download and thoroughly read the
Grantee Profile User Guide (Adobe® Reader® PDF, 1MB). This document provides important
information on the information you will need to complete your Grantee Profile. (Note. A new
APR User Guide is currently in development and will be posted here when completed.)

System Instructions and Supports

* Instructions
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On the PPICS Home Page s

(l) SCK'OH dOWn to Ol‘ber R&SD}”’Z‘@J‘ + Reporting Individual Student Data (Recorded Web Presentation, May 5, 2010)
(2) Select SMS System at CREP

) Googe et 710 CCLC Dot and?.. %

New Grant

(Recorded Web May 4, 2010)

(3) A new window will open to your SMS Home Page o

ite
« Important Terms and Definitions

Key PPICS Dates
SMS System at CREP

215t CCLC Profile and Performance Information Collection System Web

gum Adobe Reader FAQ

Contact Us | Privacy Policy
LEARNING POINT Copyright © Learning Point Associates.
;i Associates® All rights reserved.

On the SMS Home Page
(1) Click on Submit Observation Data

3 MEMPHIS

Dreamers. Thinkers. Doers.

CREP Data Collector Home

welcome |

2 submit Observation Data

@) View Data Summary Report
i) Guide to Completing the ALERT

1) Guide to Completing the GMD

(2) Select a center from the drop-down list.

o Note: It should correspond with the

name of a center in your grant in

PPICS.

. 18 00 v e s i i K E5 T e [
= Ex: John Marshall High SO v Ll 7]
P

I, P e —
& ey MEMPHIS
tv:vﬁ‘--’mw'-hv S w RERPY. Dreamers. Thinkers. Doers.

Suggestion/Bug Report
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ONLINE THROUGH PPICS

= Ex (multiple centers):
Christianburg Middle School,
Shawsville Middle School, etc.

e Note: If you have
multiple centers, you will
need to complete a
separate ALERT form for
each one.

e Note: If you see that one
of your centers is missing
from this list, please
contact CREP.

(3) Click on Select to open the ALERT form.

(4) Begin completing the ALERT.
1. Click on the calendar icon. Select the date
the ALERT was completed.
* Format for Typing: May 16, 2012
e Use 3-character month
notations:
o Ex: Jun, Jul

e Not5/16/2012
e Not in future

Technical Guide to Completing the ALERT

i © i
S

Suggestion/Bug Repon
¢=Back & Print

FAQ

Submit Observation Data

Select a school or an organization :

Christianburg Middle School
Shawsville Middle School

L MEMPHIS

Dreamers. Thinkers. Doers.

Log out

- Select One -

A (CMS, SMS) €9

[y
AbraC.

FAQ Suggesnon/eugncpon
¢=Back & Print

Home

Submit Observation Data

Select a school or an organization :

ki MEMPHIS

=. Dreamers. Thinkers. Doers.

Log out

Christianburg Middle School =

Instrument Version Year } Onsarvation
|Name
Annual Local |Boys and Girls
Evaluation | Club of SWVA
g ALERT Report 2011-2012 | (CMS, SMS) €9
Template for |(ALERT 2011 -
VA 21st CCLC 2012)

L2 5 i
A

ome FAQ Suggestion/Bug Report
#=Back [R Preview & Print fSpell Check

Annual Local Evaluation Report Template

School Name: Christianburg Middle School
city: Christianburg

State: VA

Today's Date: May 16, 2012

Survey Name: Boys and Girls Club of SWVA (CMS, SMS) C9 (ALERT 2011 - 2012)

MEMPHIS

Dreamers. Thinkars. Doers.

M o

Observer Name:

Observation Date:

Identifying Information

1.5chool(s) Served:

2.Grades Served:

21" CCLC — Page 4 of 15



COMPLETING THE ANNUAL LOCAL EVALUATION TEMPLATE (ALERT)
ONLINE THROUGH PPICS

. . -~ — - Ve
2. Scroll down to view and complete the OO~ o SR— 03 =
et L B BMCCH . B OB ¢ BB - W e Sy Teenr @

remainder of the form

* Enter (or copy and paste) text

into fields 4=Back /Save as Draft [ Preview & Print  Spell Check
=  (lick checkboxes to select enter text here
re Sp onses
|Objectives, Activities, Data Sources, and Results
OBJECTIVES:
1.Which of the following objectives did your program address (Check all that apply.)
« Improve student Provide parent Improve Provide Improve
academic education student enrichment community
achievement (state behavior opportunities partnership

(state mandated) mandated)

P L R p—————

(5) When you have finished, click on Preview to o= -

review all of your responses before submitting
the template

enter text here

[Objectives, Activities, Data Sources, and Results

OBJECTIVES:
1.Which of the following objectives did your program address (Check all that apply.)
» Improve student Provide parent = Improve Provide Improve
academic education student enrichment community
achievement (state behavior opportunities partnership

(state mandated) mandated)

o Preview mode:

HIS

FAQ Suggestion/Bug Report  Log out
4Back v/Save as Draft / Submit & Print
SAMILLE

2. For objectives that were not met or showed mixed results, what challenges could have
been associated with the lower results?

SAMPLE

Recommendations (Note: Your responses will be listed verbatim in the report.

3. Please provide recommendations that might improve the program in the future. Please be
specific and cite the sub-objectives you plan to target by making changes to enhance
program effectiveness. Please number the recommendations (i.e., 1., 2., 3., etc.)
SAMPLE

Back | Save as Draft Submit Print
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ONLINE THROUGH PPICS

& age ided by CREP |2 O il
(6) If you have made an error [ 28 s o] X [ et e 5=

i (R SR B il el 2
1. Click on Back to correct

“THE UNIVERSITY OF

MEMPHIS.

=

r

2. For objectives that were not met or showed mixed results, what challenges could have
been associated with the lower results?

SAMPLE
Rec dations (Note: Your resp will be listed verbatim in the report.)
3. Please provide rec dations that might imp; the program in the future. Please be

specific and cite the sub-objectives you plan to target by making changes to enhance
dam effectiveness. Please number the recommendations (i.e.. 1., 2., 3., etc.)

P o

[
F

2. When ready to submit or save draft, click &o-o

- Foverter B - B - - Page- Sday~ Toosw @~

on Preview again
THE UNIVERSITY OF

MEMPHIS.

A

. %r“ [
e B

Home FAQ Suggestio —
¢=Back ¥/Save as Dra B Print # Spell Check

enter text here

IObjectives, Activities, Data Sources, and Results

OBJECTIVES:
1.Which of the following objectives did your program address (Check all that apply.)
« |Improve student Provide parent = Improve Provide Improve
~ academic education student enricl ¥ ity
achievement (state behavior opportunities partnership

(state mandated) mandated)

Done © e Pretctes Mede O G- Rwx -

If You Need to Leave the Computer

¢ Your online session may time out, so back up your work.
o Printa copy
o Save a draft

¢ You may do either at any time while working.
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Print a paper copy as a backup

e You may print a paper copy without leaving the

form. The print dialog box will pop up.

Save as Draft to return to later
(1) Click Save as Draft

(2) Follow the instructions that appear in all

subsequent windows. You will be prompted to

enter your email address. Click OK.

Technical Guide to Completing the ALERT

. S - ]
< =85 o e B »
- Lennes BRaC - BO B @ e e ook @

enter text here

[Objectives, Activities, Data Sources, and Results

OBJECTIVES:
1.Which of the following objectives did your program address (Check all that apply.)
2 Improve student Provide parent = Improve Provide Improve
academic education student enrichment community
achievement (state behavior opportunities partnership

(state mandated) mandated)

= @ berree st bacae O G e -

|Objectives, Activities, Data Sources, and Results

OBJECTIVES:
1.Which of the following objectives did your program address (Check all that apply.)
« Improve student Provide parent  Improve Provide Improve
academic education student enrichment community
achievement (state behavior opportunities partnership

(state mandated) mandated)

8 CREP Web Page - Wirdomws Iotemet Explover prowided by CRES T =8 8
[« & A Ep———" Tor] x| @ B+
b Foviem = x B0~ - Pegee Seiye Teake @ "

Er

3 MEMPHIS

Dreamers. Thinkers. Doers.

\ J

‘ o Mb
Wi

#Back [ Preview st s Draft & Print ' Spell Check
to meet these objectives”

SAMPLE

with the lower results?

e
161.For objectives that were not met of -
SAMPLE

162 Please provide recommendations that might improve the program m fic and cite the sub-objectives
‘you plan to target by making changes to enhance program cffccti Pleasc number the jons (i.c., 1., 2., 3.,
etc)

SAMPLE

Back| | Preview | | SaveasDraft | |Print]

Spell Check

21" CCLC — Page 7 of 15



COMPLETING THE ANNUAL LOCAL EVALUATION TEMPLATE (ALERT)
ONLINE THROUGH PPICS

(3) Enter your email address.

(4) Click OK to acknowledge that you understand

(5) Write down the draft number. You will need this e e

B it e Wi i o i o A7 S s r [
il

- Pagee iy Tk @

o Note: You will not be allowed to Save as 3 '
3 MEMPHIS

Dreamers. Thinkers. Doers.

Draft without entering your email

Home FAQ Suggestion/Bug Report  Log out

Back [ Preview v/Save as Drat & Print #Spell Check

address.

S Gy e VIV GU, YY)
VA

dentl tion
. School(s) Served:
SAMPLE

Grades Served:
SAMPLE

3. Total Enrollment during this School Year:
SAMPLE

-

. Total Enrollment for the Summer (if applicable):

Deoe 7 @ Vet Foected Made on G- W -

the Save as Draft feature.
MEMPHIS

Dreamers. Thinkers. Doers.

4=Back [R Preview v/Save as Drat & Print 2 Spell Check

Annual Local Evaluation Report Template
Survey Name: Boys and Girls Club of SV Me=seten
School Name: Christianburg Middle

city: Christianburg
State: VA
Today's Date: May 16, 2012

B - (MMM dd, yyyy)

Email: edu =

Identifying Information
1.School(s) Served:
SAMPLE

2.Grades Served:
SAMPLE

e e T W W T UG 5T N T v i — 1 i
-ox G

] CHo e e gy

number to return to the document and resume -
J MEMPHIS

Dreamers. Thinkars. Doers.

entering data. You will also be emailed a copy of
that draft number. Beck &P
o TIP: Print the page e
o crep@memphis.edu will email you a copy You o o 08250
of that draft number T ——
»  Subject: DRAFT Confirmation and ot i
Reminder from the CREP Survey
Website
= Please do not reply to the sender.

.| ¥

You have not completed the survey. Yill can get the saved information when you use the draft number next time.

If you have any questions or
concerns, please forward the
reminder email to
hmpark@memphis.edu.

Technical Guide to Completing the ALERT 21" CCLC — Page 8 of 15
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Opening a previously saved draft

Submit data with a draft number
(1) Go to the SMS Home Page
(2) Click on Submit Data with a Draft Number

j MEMPHIS

Dreamers. Thinkars. Doers.

CREP Data Collector Home
weicome N

i) My Check List

2] submit Data with a Draft Number

i) Guide to Completing the ALERT

i) Guide to Completing the GMD

(3) Enter the draft number
o Your last saved draft

»  Ex: 1082500 P " ! 'M‘E’MPHIS.

kers. Doers.

Home FAQ Suggestion/BugReport Logout
4=Back v/ Submit

Submit Data with a Draft Number

Draft Number: 1082500

Submit

(4) Complete the rest of your submission.

(5) You may repeat the Save as Draft process as many times as you need to complete the report.
o Remember to always use your last draft number to pick up where you left off.

Submitting your completed report

(1) Click Preview to review all of your responses. e m— Lo >

% ¥ THE UNIVERSITY OF

EMPHIS.

enter text here

[Objectives, Activities, Data Sources, and Results

OBJECTIVES:
1.Which of the following objectives did your program address (Check all that apply.)
» Improve student Provide parent = Improve Provide Improve
academic education student enrichment community
achievement (state behavior opportunitics partnership

(state mandated) mandated)

@ et | et ooe On G mwn -
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COMPLETING THE ANNUAL LOCAL EVALUATION TEMPLATE (ALERT)
ONLINE THROUGH PPICS

(2) If you are satistied with your report, click Submit. 357:'f‘”1“‘:"".“"‘“‘ ’“‘—‘“ S oo o ‘:“':'

o Once you submit, you will not be able to -
. ] RE g = THE UNIVERSITY OF
make any changes to your submission. n_?.,__,___,,,v MEMPHIS.

4=Back /Sm as DR +/ Submit Print

SAMILE

2. For objectives that were not met or showed mixed results, what challenges could have
been associated with the lower results?

SAMPLE

Recommendations (Note: Your responses will be listed verbatim in the report. @

3. Please provide recommendations that might improve the program in the future. Please be
specific and cite the sub-objectives you plan to target by making changes to enhance
program effectiveness. Please number the recommendations (i.e., 1., 2., 3., etc.)

SAMPLE

(3) You will receive a confirmation number.

o TIP: Print the page for your records.

o TIP: Enter your e-mail address
o crep@memphis.edu will email you a copy

: MEMPHIS

Dreamers. Thinkars. Doers.

of that confirmation number

The survey you submitted has been saved.
Your confirmation number is: 1082509.

= Subject: Submission Confirmation from

This page contains your confirmation number. Please print this page for your records or enter your email address below

fbe CREP Sﬂﬁ/@/ ng.ﬂ.l‘e ::::tyuur:unﬁrmaﬁun number can be emailed to you by the automated survey system.
®  Please do not reply to the sender. —
If you have any questions or Sehoo Chieianurg MiSEe Sehoo!
Today's date: May 16, 2012

concerns, please forward the

confirmation email to

hmpark@memphis.edu with a

description of your concern.

(4) The system will return you to the center selection

page. Click OK and then select another center - e L] | T T T ™ Y
from the drop-down list. 4 & oot |
o If you have only one center, click on Log MEMPHIS

Dreamers. Thinkers. Doers.

: Home FAQ Suggestion/Bug Repor = Logout
out to exit the system. p— v e

Submit Observation Data

Select a school or an organization :  Christianbut
Instrument Ve Observation Name

Boys and Girls Club of SWVA (CMS,
SMS) C9 (ALERT 2011 - 2012)

Select  ALERT Anug
Templ

Technical Guide to Completing the ALERT 21" CCLC — Page 10 of 15
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COMPLETING THE ANNUAL LOCAL EVALUATION TEMPLATE (ALERT)

ONLINE THROUGH PPICS
If you have another center associated with your -
grant, and you have begun a new session
MEMPHIS

Dreamers. Thinkars. Doers.

(1) Go to the SMS Home Page
(2) Click Submit Observation Data

CREP Data Collector Home

|

i) Guide to Completing the ALERT
i) Guide to Completing the GMD

(3) Select the next center from the list. [« SO e = R

LS Dreamers. Thinkers. Doers.
Home FAQ Suggestion/Bug Report Log out
¢Back & Print

Submit Observation Data

Select a school or an organization : - Select One —-
- Select One -

Shawsville Middle School
Sellakied il VA (CMS, SMS) C9

(4) Complete your submission.

Technical Guide to Completing the ALERT 21" CCLC — Page 11 of 15
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Viewing your submitted ALERT report
(1) Go to the SMS Home Page
(2) Click View Data Summary Report

TR e - ok
5 & | 0 ocale o [ @ o wevpage |} 7y

MEMPHIS

Dreamers. Thinkars. Doers.

CREP Data Collector Home
welcome, I

i) My Check List

&) View Data Summary Report

i) Guide to Completing the GMD

— % | R e - [

(3) Cth on CCLC - Vlrglma &b, e R - P T ] | AReiC,
o The entire row will be highlighted in . *

;!

J1 MEMPHIS

Dreamers. Thinkars. Doers.

yellow.

AQ  Suggestion/Bug Report | Log out

o Ignore the top portion of the page, ol @ schotand O Reprs
lnd‘ldlng bO th drop -dOWﬂ menus. For projects involving school users, there may be experimental groups set up at the whole-school level (.g. a whole school has
. participated in a given program, and is therefore a treatment school) or there may be experimental groups within a school (e.g. one
Sth grade classroom uses Math Curriculum A, and the other uses Math Curriculum B). Below, you can choose which experimental
(4) Click on School and Org Reports S kst Ml il

Include these whole-school/organization experimental groups: All M
Include these All

Note: it IS possible to i so that within a ization, there's a second layer of experiment going

on, e.g. a whole school is doing Math Curriculum A, and some classrooms within it are doing Math Curriculum A plus a special
computer-based training module.

Single-click a row to sefect it.

Project Name Start Year End Year
CCLC - Virginia 2006 - 2007 2012-2013
CCLC VA GMD 2009 - 2010 2012-2013

(5) The available reports are organized by school and @i~ = Ll ST Ll L

non-school centers. Check the boxes next to the
J MEMPHIS

Dreamers. Thinkars. Doers.

center or centers for which you wish to see a

Home FAQ  Suggestion/Bug Report

#=Back FPaperReport G Online Report

Log out
summary report.

Select a School in CCLC - Virginia Project:

o If you check more than one box, the data

Filter Schools/Orgs by Academic Year: All
arow to select it.

for those centers will be aggregated. _— — A
"o chfillianburg Middie school Christianburg VA Yes
Sh, ville Middle School Shawsville VA Yes

Organization in CCLC - Virginia Project:
Single-click a row to select it.

Organization

Organization Name Has Report Data?

No organizations found.

Technical Guide to Completing the ALERT 21" CCLC — Page 12 of 15
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(6) Choose Online Report to view the template
online
1. Click on the plus sign next to Observations

T

J MEMPHIS

Dreamers. Thinkers. Doers.

4=Back FPaperReport & Print

to expand the section.

Eintroduction

2. Click on the plus sign next to Annunal S et
Local Evalnation Report Template (ALLERT) im'(‘“"‘”
to expand the section. 1

3. Click on the Data Summary link.

4. SMS will populate the report with the
data that you submitted for the selected

center.

5. Click on Back to choose another center.

(7) Choose Paper Report to save a printable

electronic copy to your computer

Your report is being created. Please wait...

1. Follow the instructions in the next Sostructions

1. Atthe prompt, "Do you want to open or save this file?", choose Open,

window for downloading the file in MS _ _ -
This will open the .rtf file in the program that your computer associates with files of this type, typically MS-Word.
W/ Ord. 2. If asked, confirm that,

3. you want to download the file, and
b. thatyou want to allow a program, e.g. MS-Word, to open it.

2. Depending on your security settings, a

3. View your report.

yellow bar may appear at the top of the g
; o ® e T g i b oo itod Bt b haso i vl i 3 Tody arnt
window asking if you want to download Fcclidemny

fil 5. To save the report document to your local computer, please follow the instructions below:
the 11e. 3. Press "CtrisA” to select all contents of the document;

b. Then press "Ctrl+ShiftsF9" to save the images, not just the links;

<. Select "File -> Save As" to save the document to your computer

d. Then open the saved document to make sure you can see everything correctly.

o @ rssne e o on G- W -

Requesting assistance

Content
e Contact VDOE.
o0 Ms. Diane Jay: Annual Local Evaluation Report Template (ALERT), SSWS Survey, and State
Evaluation
* Diane Jay@doe.virginia.gov
= (804) 225-2905
o Mr. Shady Clark: Regions 1, 2, 3, 4, and 6, PPICS, and Grantee Monitoring
= Shady.Clark@doe.virginia.gov
= (804) 225-2901
o0 Mr. Duane C. Sergent: Regions 5, 7, and 8, Professional Development, and Coordination of Grant
Administration
*  Duane.Sergent@doe.virginia.gov
= (804) 371-2929
o Ms. Marsha Granderson: Grants and Reports

*  Marsha.Granderson@doe.virginia.gov
= (804) 786-1993

Technical Guide to Completing the ALERT 21" CCLC — Page 13 of 15
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Login Issue

e Ensure that your password is compliant with the SMS rules:
o 10-character rule
o No spaces
o Case-sensitive
e Contact Heidi Park at the University of Memphis
o Fastest route: hmpark@memphis.edu
o Call between normal business hours: 901-678-1629
o Ask for Heidi when you call toll-free: 1-866-670-6147
o Information needed:

= Grantee & Cohort

e Ex: Richmond City Public Schools C8 (JMHS)
= Center(s)

e [Ex: John Marshall High

* Name and phone number or email address

Survey Form Issue
e [Ex: Buttons, general navigation
o  Consult these instructions
o Available on the VDOE webpage for

Titde IV: 21" Century Community
Learning Centers

e e —s— e S 3 ok
cn . S

o

Federal Programs
TITLE IV == <
ELEMENTARY & SECONDARY

W PART B: 21ST CENTURY COMMUNITY LEARNING CENTERS EDUCATION ACT (ESEA)

The 215t Century Commundy Leaming Canters (Tie IV, Part B) program supports the creation of
opportunios for academic envichment ) hours for chikdren, pa v ind
high-poverty and low-performing schools. The program helps students meel state and local standards in cora
‘academic subjects, such as roading and mathemabcs, offers students enrichment actbes that complement
rogular academsc programs, and offers iaracy and other aducational services 1o the famikes of participating
chidren

VDOE funds, through a competitive process, projects that provide significant expanded learning opportunses
for chidren and youth, and that wil assist studsnts fo meet or exceed state and local standards in core.
‘academic subjects.

2012-2013 Competitive Grant
Program K2l Peer Reviewer Training

oation Biuoess Videoconference

A idoo trgining Session Kor Poer feviewrs.
‘who wil be reading and scoing the 2151
CCLC competiwe Requast for Proposals

Al 2151 CCLC grants are awardsd on a competiive
basis. Tha deadine for submitting applications is Apnt
27,2012 VDOE will gwe priority %o appications that

(RFP) sppications was heid April 24 and 25,
‘meat any or al of the folowing crter

2012 A recording of the video
= Jaint applicatons between at least one school resentation is availabio
division and at iserst one public of private
community organization
a Propose 1o serve students in schools that either are not fully accredited or did not make Adequate Yeary

o Also available on your SMS Home Page < rEmm— E— T

-I R'F-

gl

Dreamers. Thinkers. Doers.
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Home FAQ Suggestion/Bug Report  Log out

CREP Data Collector Home
weicome I

D) My Check List

J submit Observation Data

i) Guide to Completing the ALERT
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COMPLETING THE ANNUAL LOCAL EVALUATION TEMPLATE (ALERT)
ONLINE THROUGH PPICS

e Contact Heidi Park at the University of Memphis
o Fastest route: hmpark@memphis.edu
o Call between normal business hours: 901-678-1629
o Ask for Heidi when you call toll-free: 1-866-670-6147
o Information needed:
= Grantee & Cohort
e Ex: Richmond City Public Schools C8 (JMHS)
= Center(s)
e [Ex: John Marshall High

* Name and phone number or email address

What is a Suggestion/Bug Report?

e Margie Stevens is CREP’s SMS administrator, overseeing all survey and login setup.
o “If you just want to know the time” (i.e., how to access ALERT), talk to Heid.i.
o “If you want to know how the clock is built” (i.e., how SMS works), talk to Margie.

e  She will receive your Bug reports and Suggestions as e-mails from “COE CREP”

o If you would like a reply, please include vour contact information.

CREP i) CRE SupgeaionB Rt~ Webpage Disog - F== - -~ -
Bug Report | > e e e .l
e Foed -
° A teChmcal PfOblem Wlth the onhne form » Please enter your suggestion or bug report here, and then click the ]
OK button. y
Type: | = Bug Report D

Suggestion

P = =

e Something that you think would be helpful

Suggestion
Report: - T

We welcome your feedback!

@ ntemet Prtected Mode: On -
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